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INNOVATIVE TOOL & MACHINE CO., INC. BECOMES ISO CERTIFIED

FALCONER, NY (March 30, 2007) — Innovative Tool & Machine Co., Inc. (ITM) has successfully
completed their 1ISO 9001:2000 Certification, culminating a year-and-a-half of designing, training, and
implementing a unique and effective Quality Management System.

ISO, the International Organization for Standardization, works to ‘promote the development of
standards, testing, and certification to encourage the trade of quality products and services: town to
town, state to state, and country to country around the globe’. Certification services were provided by
the local office of Bureau Veritas Certification North America, Inc.

“We are very excited about the implementation of our improved Quality Management System. This
achievement will improve the efficiency of our manufacturing operations, further enhancing ITMs’
efforts to provide our customers with effective solutions to their manufacturing problems,” said Douglas
R. Swanson, President and General Manager of ITM.

He also stated, “This achievement would not have been possible without the help of Sylvia Stenander
and her staff in the Office of Continuing Education at Jamestown Community College; Max Krug of
Eminence Consulting; and the hard work and dedication of our employees”.

Any questions regarding ITM’s Quality Management System should be directed to Tracie Swanson,
ITM’s ISO Management Representative, at 716.665.5790 ext. 201 or via email at
tswanson@innovatool.com.

Innovative Tool & Machine Co., Inc., in operation since 1984, specializes in the design and fabrication
of Specialty Machinery and Automation Control Systems. Based in Falconer, NY, they operate under
the management of Douglas R. Swanson, President and General Manager.
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